CROP

CITIZENS’ RIGHTS for Voluntary Service
FOR OLDER PEOPLE The MBE for volunteer groups

VOLUNTEERS NEEDED

Help make a difference to the lives of older people -
TO ACCESS THEIR RIGHTS AND ENTITLEMENTS.

Improve life = Gift your time to your community

Become a CROP Volunteer Advocate and help older people access what they
need to know when faced with a problem and don’t know where to turn to. With
your support you can help with:-

« Accessing benefits Helping older people to

Complaints make informed decisions—

to retain independence—
«  Housing and accommodation their choice—their life.
«  Support /care services
« Grants to help with essentials/repairs
« Access local community services

« Help write letters and make phone calls

« Be avoice - listen - help seek out options

Volunteer Advocates visit clients in their own home, providing a face to face
service, to help with any issue or problem they are struggling with.

VOLUNTEER ADVOCATES
Feel valued - Make a difference - Use your skills - Learn new skills

Induction Training - On-going Training - Full office support - Mentoring -
All out of pocket expenses paid

If you would like to know more please ring Sharon 01622 851200

( Choice and Control )




